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- The MAILING DATE of this communication appears on the cover sheet with th correspondence address - 
Peri d for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1)0 Responsive to communication(s) filed on 01 August 2001 . 
2a)D This action is FINAL. 2b)^ This action is non-final. 

3) Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disp sition of Claims 

4) ^ Claim(s) 1-32 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) IEI Claim(s) U22 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10)^ The drawing(s) filed on 01 August 2001 is/are: a)K accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
1 !)□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12)D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)D All b)D Some * c)Q None of: 

1. D Certified copies of the priority documents have been received. 

2. Q Certified copies of the priority documents have been received in Application No. . 

3. D Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 



1. 



Claims 1-32 are presented for examination. 



Claim Rejections - 35 USC §112 



The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 1-32 are rejected under 35 U.S.C. 112 2 nd paragraph because the 
following terms lack antecedent basis: 

In claims 1 , 1 1 , 22 and 32: "said dialog summary"; 

In claims 2, 13, and 23: "said related posting summaries"; 



In claims 4-5, 7, 15-16, 18, 25-26 and 28: 



'said given posting"; 



IN claims 9, 20 and 30: 



'the initial posting"; 



In claims 10, 21 and 31: 



'the group"; 



In claims 11 and 32: 



'the email messages"; and 



In claims 11 and 32: 



said related dialog summaries". 



Claim Rejections - 35 USC § 102 
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3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), 
by another filed in the United States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in the United States before the * 
invention by the applicant for patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the United States and 
was published under Article 21(2) of such treaty in the English language. 

4. Claims 1-3, 11-14, 22-24 and 32 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Kennedy [U.S. Pat. No. 6330589]. 

5. As to claim 1 , Kennedy teaches the invention as claimed including: a dialog 
facilitator preserving the spatial and temporal context of a dialog composed of a plurality 
of postings in an electronic messaging system, the postings being packaged into 
messages which are sent and received using a messaging system [col.2, lines 34-44; 
Fig. 3; col. 8, lines 23-32], said dialog facilitator comprising: 

a services gateway exchanging messages with the messaging system [col.6, 
lines 18-31], and using information contained in the messages to populate a dialog 
posting and a posting summary [e.g., Fig. 10a]; 

said dialog posting containing a posting identifier uniquely identifying the dialog 
posting [i.e., the message ID of Figs. 4a-4b or Figs. 6a-7j ] a dialog identifier identifying 
the dialog to which the dialog posting corresponds [e.g., the article numbers of Figs. 4a- 
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4b or Figs. 6a-7j, each uniguely identifying a group of messages], and posting detail 
information [i.e., the message itself]; 

said posting summary [e.g., Figs.4a-6b] containing addressing information 
identifying recipients of the corresponding dialog posting [col.6, lines 6-16; note that 
sender and recipient are default information contained in a mail], the posting identifier 
[i.e., the article number], the dialog identifier [i.e., the message ID], referential 
information [e.g., 112-124, Fig.4b] defining the relationship of the posting summary to 
other posting summaries in the dialog, and content description information [e.g., 310, 
Fig.Ba]; 

a content store [Abstract; 38, Fig. 3; e.g., a local message store] for storing at 
least one said dialog posting; 

a dialog store [Abstract; 39, Fig. 3; e.g., the client database] for altering a posting 
summary of said at least one dialog posting, a journal keeper [e.g., 37, Fig. 3] coupled to 
said dialog store for examining said referential information to determine whether said 
dialog summary relates to an existing said posting summary in said dialog store, and 
assigning a unique dialog identifier to said posting summary if it is not related to an 
existing said posting summary in said dialog store [Fig. 8]; and 

a media coordinator using the posting identifier, the dialog identifier, and the 
referential information to present the spatial and temporal context of a selected dialog 
posting in relation to other said postings belonging to a given dialog [e.g., Fig.4a-4b; 
col. 9, lines 46-55; col.4, line 66- col. 5, line 19; note that since Kennedy's invention is 
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incorporated into the MICROSOFT OUTLOOK, the media coordinator is part of the 
enhanced OUTLOOK application program, which is able to present a posted message]. 

6. As to claim 2, Kennedy further teaches that said journal keeper updates said 
referential information of said related posting summaries to reference said posting 
summary, and stores said updated referential information in said dialog store [col. 15, 
lines 15-27]. 

7. As to claim 3, Kennedy further teaches that said media coordinator enables a 
user to navigate between postings belonging to a given dialog, displays the content 
description information of selected posting summaries, and selectively retrieves one 
said dialog posting responsive to a user command and displays said posting detail 
information [col.1, lines 48-67; note that the selective retrieval of information and 
displaying of it are part of MICROSOFT OUTLOOK'S functionalities]. 

8. As to claims 11-14, 22-24 and 32, since the features of these claims can also be 
found in claims 1-3, they are rejected for the same reasons set forth in the rejection of 
claims 1-3 above. 

9. Claims 4-10, 15-21 and 25-31 are objected to as being dependent upon a 
rejected base claim, but would be allowable if rewritten in independent form including all 
of the limitations of the base claim and any intervening claims. 
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10. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

Grouse [U.S. PGPub 20020156848]; 
Chandra et al. [U.S. PGPub 20020138582]; 
Hillar et al. [U.S. PGPub 20020046245]; 
Satoh; et al. [U.S. Pat. No. 6675197]; and 
Nishio; et al. [U.S. Pat. No. 6381651]. 

11. A shortened statutory period for response to this action is set to expire 3 (three) 
months and 0 days from the mail date of this letter. Failure to respond within the period 
for response will result in ABANDONMENT of the application (see 35 U.S.C. 133, 
M.P.E.P. 710.02, 710.02(b)). 

Conclusion 

Examiner note: Examiner has cited particular columns and line numbers in the 
references as applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings of the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the applicant in preparing 
responses, to fully consider the references in entirety as potentially teaching all or part 
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of the claimed invention, as well as the contest of the passage as taught by the prior art 
or disclosed by the Examiner. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Wen-Tai Lin whose telephone number is (571)272- 
3969. The examiner can normally be reached on Monday-Friday (8:00-5:00) . 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (571)272-3964. The fax phone 
numbers for the organization where this application or proceeding is assigned are as 
follows: 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



(703)872-9306 for official communications; and 



(571)273-3969 for status inquires draft communication. 



Wen-Tai Lin 




January 7, 2005 



ih /or 



